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Transforming
Education

With the Dataspire IT Managed Service

Think Digital Education, Think Digital Transformation, Think Dataspire!




What is a
Managed
IT Service?

Empowering and Enabling Education
with Reliable Technology

With so much technology central to your school day,

it is increasingly unrealistic to expect a traditionally
small in-house IT department to efficiently or effectively
manage, update, fix, support and develop every
element of your IT estate.

A Managed Service is a fit-for-purpose way to
manage and support the complex and extensive
ICT infrastructures now found in modern schools.

It also provides immediate access to a large team of
professional education ICT specialists, with up-to-date
skills who can make the most of the technology

and ICT budget you have available for your staff

and your learners.

The Dataspire Managed IT Service provides:

An Enhanced Learning

24/7 IT Support

Ensuring uninterrupted

Cost Efficiency
Reducing operational costs

Experience

with a fixed, predictable

Providing students and

teaching and learning with
round-the-clock IT support,

IT budget and removing the

teachers with access to the
latest technology and

eliminating downtime and

need for in-house

IT staff.

enabling an interactive and

resolving issues promptly.

Security and
Compliance

Protecting sensitive student
data with robust cybersecurity
measures and ensuring
compliance with educational
standards and regulations.

engaging learning
environment.

Scalability
Easily scaling your
IT infrastructure to
accommodate your growing
learning community and
evolving educational needs.




IT Solutions

Your School

Many of the schools we speak to have been exposed to
serious risks or failures due to IT employees moving on,
not keeping pace with emerging technologies, being
unwilling to change, or suddenly becoming unavailable
through unexpected iliness.

In line with the DfE Digital and Technology Standards,
the Dataspire Managed Service has been designed to
bring you peace of mind and to free your teaching and
admin staff to get on and do what they do best, while
we take care of your IT ecosystem.

Cyber Security:
We will implement advanced security protocols
to safeguard your school against cyber threats
and data breaches.

Device Management:

We will provide and maintain your laptops,
tablets, and other devices, ensuring they are
always updated and functioning properly.

Network Management:

We will optimise and manage your school's
network to ensure fast, reliable connectivity
access for all students and staff.

Cloud Services:

We will enable collaboration and storage with
secure, accessible cloud solutions tailored for
your educational environment.

Software Management:

We will ensure all educational software is
installed, updated, and fully operational,
providing your teachers and students with the
tools they need.

Data Backup and Recovery:

We will protect critical data with regular
backups and quick recovery options in case
of data loss.







Embracing Digital
Transformation
in Education

For education, Digital transformation involves integrating digital technology into all areas of education and
administration. This means using advanced tools and systems to enhance teaching methods, streamline
administrative processes, and improve student outcomes.

Safeguarding & Security
Your school is safer and more secure because of technology, and you’ve created safe
and secure spaces for your students, staff and data.
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Your systems are integrated and streamlined for more efficient and effective teaching,
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learning and operations.

Energy Efficiency
Your school is saving time, saving money and saving the planet through the

use of technology.

Reducing Workloads

You’'re able to prioritise the well-being of your colleagues by reducing workloads with
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technology and enabling your teachers to focus on what they do best.

Digital Confidence
@ | You’ve removed barriers to teaching and learning by removing the fear of technology
|.| and are confidently building your students’ skills for the future.
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@ Anywhere, Anytime, Accessible Learning

|ﬁ\ Q You’re bridging the gap and ensuring no student gets left behind by providing access
to learning for all.



Schools Transformed
by Our Services

Real Results from Real Schools

The Sovereign Trust

“Dataspire’s greatest strength
is, without doubt, its people.
Our Trust now has access to

a team of experts with the
broadest possible spread of
specialisms and expertise.

A team that perfectly interacts

with each other to ensure
nothing falls through the
cracks. But most importantly,
Dataspire staff all display
a predominant character trait
- they care. Working with
Dataspire provides peace of
mind that we’re not on our
own and everything is going
to be ok.”

Chesterfield High School

“Dataspire lives up to and often exceeds, our expectations as the
service improves week by week. We wanted to be able to put our trust
in an organisation that could look after our needs without us having to

overly invest too much time. Dataspire has done that so far and I'm
looking forward to progressing onto new developments that we can
make to improve outcomes across the school.”

University Technical
College Norfolk (UTCN)

“20 years ago, you could
employ one person to do
everything in terms of school
ICT, but today, it’s far too
complicated to expect just
one person to be able to
manage all the requirements
that a school has.

Now, you need a range of

University of Liverpool Maths School

“Dataspire has helped us through the whole process of designing
and commissioning an ICT solution for our school. Despite the huge
challenges of the Coronavirus pandemic, made even more complex

by the fact that our school opened in temporary facilities whose
refurbishment was also delayed by the pandemic, Dataspire ensured
we had a fully functional wired and Wi-Fi network, staff and student
computers, and much else.

More than this, they were happy to support our preferences even
where they were quite different to those of most normal schools.
Amongst other eccentricities, we use a hybrid of Google Workspace
for Education and Microsoft 365, and this has worked smoothly

for us because of the support that Dataspire has provided.”

specialists, and that’s what
Dataspire provides. If we
need help with a wireless
issue, we can call on support
from the Dataspire wireless
expert. If it's something to do
with Microsoft 365, they’'ve
got someone who can do
that. Being able to deal with
experts has been hugely
important for us.”




Partner with us for

Reliable, Secure,
& Efficient IT Support

e Would you like to use your IT
budget more effectively over the
next few years?

¢ Would you like to work with
experts who will take care of the
techy bit so that you don’t have to?

© Would you like to develop an IT
vision that prepares pupils for the
future world of work?

® Are you ready to transform your
school's IT?

With a Dataspire Managed IT Service, you can create
a digitally enabled learning community at the forefront
of technology, taking steps towards a more efficient,
secure, compliant and innovative educational
environment that is developing confidence and
improving outcomes for all.

If your current IT support service isn’t helping you do
this, maybe it’s time to speak to Dataspire. We’d love to
hear from you, so contact us today to learn more about
how we can create ICT confidence for your school.

Email info@dataspire.co.uk

Call 0345 603 1233

Or visit www.dataspire.co.uk for more details
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